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First 5 Santa Cruz County 
Service Integration Brown Bag Lunch Schedule  
7/08 – 6/09 (rev. 2/09) 
 

 
Service Integration Brown Bag Lunches are brief, semi-structured trainings on topics that are critical to 
enhancing job performance and building relationships among workers at different agencies.  They are 
forums to receive targeted information, build essential skills and network with colleagues from other agencies.  
The Brown Bag Lunches are one of the core components of First 5’s ongoing efforts to promote service 
integration among agencies.   
 
This fiscal year, topics are organized into three tracks. 
Track 1:  Leadership/Management/Supervision Skills 
Track 2:  Direct Service Skills 
Track 3:  Community Resources + Networking 
 

Please note the changes in the standing dates, times and one of the locations. 
When  Time Location 

Session 1 
1st Monday of the month 
(unless otherwise noted) 

12:00 – 2:00 
 

Watsonville Public Library, Meeting Room (2nd floor) 
275 Main St., Suite 100, Watsonville  

Session 2 
2nd Friday of the month 
(unless otherwise noted) 

12:00 – 2:00 
 

United Way Conference Room 
1220 41st Ave., Capitola 

 
Schedule of Topics 

(Selected topics and dates are subject to change) 
 

Session 1 
(Watsonville) 

Session 2 
(Capitola) 

Track Topic  

July 7 July 11 1 Dealing with Resistance to Change 

August 4 August 8 2 Maintaining Professional Boundaries in Interpersonal Work  

September 8 
(2nd Monday ) 

September 12 3 Connecting Clients to Legal Services; Networking 

October 6 October 10 1 Skills for Working with Difficult People in Challenging Situations 

November 3 November 14 2 Skills for Interviewing Clients 

December 1 December 12 3 Mental Health Services for Children & Adults; Networking 

January 5 January 9 1 Developing the Next Generation of Leaders  

February 2 February 13 2 Rescheduled in May 

March 2 March 13 3 Health Insurance Programs for Low-Income Clients; Networking 

April 6 April 10 1 Time Management Tips and Techniques 

May 4 May 8 2 Working With Clients Who Have Co-Occurring Disorders 

June 1 June 12 3 Housing Resources; Networking 

Register on-line at http://www.first5scc.org/index.php?page=brownbagreg#Register 
Questions?  E-mail Nicole Young at nicole@opti-solutions.com.   


