
Santa Cruz Superior Court:  Self Help Center/Family Law Facilitator 
Hours of Operation 

 
Note:  All hours are drop-in only (no appointments).  It is best to arrive by 8 am for the morning session and 1 pm for the afternoon session. 

Watsonville (in Civic Plaza) 
1 Second St., Room 301  
Phone:  831-786-7200 

Monday Tuesday Wednesday Thursday 

General Hours 8:30 – 11:30 
1:30 – 4:00 

8:30 – 11:30 
1:30 – 4:00 (Closed in p.m. 
3rd Tues of even months) 

8:30 – 11:30 
1:30 – 4:00 

8:30 – 11:30 
1:30 – 4:00 (Closed in p.m. 3rd 
Thurs of odd months) 

Conservatorship/Elder Abuse 
Prevention (CEAP) 

   8:30 – 12:30 

Small Claims Advisor  1:30 – 4:30 
(Live call-in service only:  
831-786-7370) 

 8:30 – 11:30 
(Walk-in hours, only after 
phone consultation) 

 
Santa Cruz (in courthouse) 
701 Ocean St. 
Phone:  831-420-2200 

Monday Tuesday Wednesday Thursday 

General Hours  8:30 – 11:30 
1:30 – 4:00 (Closed  in p.m. 
3rd Tues of even months) 

 8:30 – 11:30 
1:30 – 4:00 (Closed in p.m. 3rd 
Thurs of odd months) 

Conservatorship/Elder Abuse 
Prevention (CEAP) 

 8:30 – 12:30 
(in Law Library at 701 
Ocean St.) 

 8:30 – 12:30 

Small Claims Advisor  1:30 – 4:30 
(Live call-in service only:  
831-786-7370) 

  

 
San Benito 
390 Fifth St., Hollister  

Monday Tuesday Wednesday Thursday 

Small Claims Advisor 8:00 – 1:00 
(Walk-in hours) 

1:30 – 4:30 
(Live call-in service only:  
831-786-7370) 

  

 
Phone calls will usually returned in about 72 hours.   

E-mail the Self Help Center or Small Claims Advisor at selfhelp.information@santacruzcourt.org  


